
Quality Report Section 1

Overall Experience Score for CMHT
(Community Mental Health Team) 

Patient Survey - 2023 68.4%
Trust Result

67%
National Benchmark (Upper Quartile)

Patient/ Carer Experience

Domain

92.0%

87.7%88.9%

90.8%

Friends and Family Year to Date 
Satisfaction Results

FFT - Friendly/
Helpful

FFT - Information

FFT - Involved

FFT Score

93.9%

93.7%

95.5%

95.5%

0.0%

80.6%

Friends and Family Satisfaction by Division
Current Month

Children and Learning
Disabilities

Community and Primary
Care

Mental Health Central

Mental Health Planned
Care

Mental Health Unplanned
Care

Forensic Services



Quality Dashboard

Section 1.1.1 Patient / Carer Experience - Trustwide / GP / Non GP Services Friends and Family
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Friends & Family Patient (Trustwide)

# of responses In Month CL (Mean) UCL LCL
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Friends & Family Patient (Non GP's)

# of responses In Month CL (Mean) UCL LCL
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Friends & Family Patient (GP's)

# of responses In Month CL (Mean) UCL LCL



Quality Dashboard

Section 1.1.2 Patient / Carer Experience - Core Questions (Non GP Services) Friends and Family

169 182 160

350

242 246
184 171

503

222
280 287

329
367 350

285

390

312
355 328 352 379

315

464

0

100

200

300

400

500

600

0%

20%

40%

60%

80%

100%

120%

M
ay

-2
2

Ju
n-

22

Ju
l-2

2

Au
g-

22

Se
p-

22

O
ct

-2
2

N
ov

-2
2

De
c-

22

Ja
n-

23

Fe
b-

23

M
ar

-2
3

Ap
r-

23

M
ay

-2
3

Ju
n-

23

Ju
l-2

3

Au
g-

23

Se
p-

23

O
ct

-2
3

N
ov

-2
3

De
c-

23

Ja
n-

24

Fe
b-

24

M
ar

-2
4

Ap
r-

24

Friends & Family - Friendly and helpful (Non GP)

Number of Responses In Month CL (Mean) UCL LCL
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Friends & Family - Involved (Non GP)

Number of Responses In Month CL (Mean) UCL LCL
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Friends & Family - Information (Non GP)

Number of Responses In Month CL (Mean) UCL LCL


