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‘Quality Report

Section 1

Friends and Family Year to Date
Satisfaction Results
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M FFT - Information

M FFT - Involved

FFT Score

Friends and Family Satisfaction by Division
Current Month
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Trust Result
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Quality Dashboard

Friends and Family

Patient / Carer Experience - Trustwide / GP / Non GP Services

Section 1.1.1

Friends & Family Patient (Trustwide)
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Quality Dashboard

Friends and Family

Patient / Carer Experience - Core Questions (Non GP Services)

Section 1.1.2

Friends & Family - Involved (Non GP)
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Friends & Family - Friendly and helpful (Non GP)
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Friends & Family - Information (Non GP)

120%

100%

80%

vZ-994
yg-uer
€2-93@
€C-AON
€200
gg-das
€z-8ny
€z-Inr
gg-ung
€z-Aein
gg-udy
€C-IeN
€2-924
€z-uer
[44=ET¢]
TT-AON
TTP0
zz-das
zz-8ny
zeInr
ze-ung
zz-hen
ze-ady
(443

es=|n Month «=CL(Mean) e=——UCL e—I|CL

[ Number of Responses




