
 

 

A provider of integrated health and social care services across Hull, East Yorkshire, North Yorkshire and beyond. 

 
 

Freedom of Information Request 21 187 
 

Our Reference:   FOI 21 187 / AA / LA / PB  
Name:      
Date:     19th August 2021 
Address:       
 

 
Dear  
 
Further to your Freedom of Information Request, please find the Trust’s response below: 
 
I would like to request information under the Freedom of Information Act. Please could you provide 
the information requested in the table for each of your main sites as identified below. 
 
Humber Teaching NHS Foundation Trust (“the Trust”) is a multi-disciplinary provider of 
mental health, primary care and community services.   The Trust can provide the following 
responses.   

  

Service Inhouse 
(please tick) 

Outsource 
(please tick) 

Name of Service 
Provider 

Contract 
Start Date 

Contract 
End Date 

Retender 
Date 

Annual 
Expenditure 

Hard FM 
 Yes  Yes Various – 

Please 
see below.   

      Circa 
£6.5m  

Cleaning  Yes  N/A  N/A  N/A  N/A  N/A Combined 
expenditure 
circa 
£4.7m   
  

Portering  Yes  N/A  N/A  N/A  N/A  N/A 

Patient Catering 
 Yes  N/A  N/A  N/A  N/A  N/A 

Staff / Visitor 

Catering 
 N/A  N/A  N/A  N/A  N/A  N/A  N/A 

Security 

 N/A  Yes Scamps 
Security 

 N/A – 
Annual 
purchase 
order 

See 
previous 

See 
previous 

 Circa 

£185k 

  
With regards to Hard FM, the management of this is provided in-house.  The delivery of Hard 
FM is a blended approach of in-house and outsourced provision.  The Trust uses multiple 
contractors to support the delivery of Hard FM, dependant on the need.   
 
In terms of security, the Trust does not utilise security guards but we do outsource the 
management of our security systems e.g. security alarms.   
 
Cleaning, portering and patient catering are all recorded together on the Trust systems and 
so we are unable to provide separate expenditure.   
 
 
 
 
 

 
 
 



 

 

A provider of integrated health and social care services across Hull, East Yorkshire, North Yorkshire and beyond. 

 

 
Please could you also confirm the contact details including name, job title and email address for the 
relevant officer in the Trust (e.g. Director of Estates and Facilities) for these services? 
  
Name  Peter Beckwith 
Role   Executive Director of Finance / Senior Information Risk Owner 
Email  HNF-TR.ContactUs@nhs.net 
 
 
 
Kind regards, 
 
Freedom of Information Team 
Humber Teaching NHS Foundation Trust  
Mary Seacole Building 
Willerby Hill 
Willerby  
HU10 6ED 

 
https://www.humber.nhs.uk/about-our-trust/freedom-of-information-enquiry-form.htm 
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