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Name:

Date: 23" November 2020
Address:

Dear

Further to your Freedom of Information Request, please find the Trust’s response below:
Can you advise the following about your use of Risk Management systems in your trust? Yes
Do you use the Datix Risk Management System in your trust? Yes

If not, which Risk Management system do you use? N/A

How much is your annual license fee for Datix / Other Risk Management system annually?

Kindly note, Humber Teaching NHS Foundation Trust is unable to provide the information requested
as this may be prejudicial to the commercial interests of the companies concerned and is therefore
exempt under section 43(2) of the Freedom of Information Act 2000. Contracts are commercial
activities, and by providing the requested information, the Trust feels this would prejudice the
commercial interests of not only the provider of the software, but of the Trust itself, should it for
example, wish to engage with the provider in the future. On engaging section 43(2), the Trust has
considered the public interest in disclosing information as opposed to withholding it from disclosure.

Whilst the Trust recognises it may be said it is in the public interest to disclose information which
allows for the scrutiny of the Trust’s actions and decisions similarly, the Trust has to have regard for
the fact that the Trust's commercial activities, including the procurement process in commissioning
these products, are conducted in a way to ensure that public authorities are getting value for money
when purchasing goods and services. As such the Trust considers this latter consideration means
that it is in the public interest to withhold disclosure of this information.

What Modules does your license fee include?

-Incidents
-Complaints
-Dashboards
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Kind regards,

Freedom of Information Team

Humber Teaching NHS Foundation Trust
Mary Seacole Building

Willerby Hill

Willerby

HU10 6ED

https://www.humber.nhs.uk/about-our-trust/freedom-of-information-enquiry-form.htm
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